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The information provided will be kept and used by efiL-coaching only and will be held securely.  From time to time you may receive communication from us on regarding activities we think maybe of interest to you.  
	Client Personal Information

	Title
	 FORMDROPDOWN 

	Family Name
	     

	Given Name
	
	Middle Name(s)
	     

	Like to be called
	
	Date Of Birth (DD-MM-YYYY) optional
	  -  -    

	Age Range - Check the box applicable to you.

	Under 15yrs
	 FORMCHECKBOX 

	15-17yrs
	 FORMCHECKBOX 

	19-25yrs
	 FORMCHECKBOX 


	26-34yrs
	 FORMCHECKBOX 

	35-49yrs
	 FORMCHECKBOX 

	Over 50yrs
	 FORMCHECKBOX 


	Contact Information

	email address
	     

	Mobile No.
	     
	Home No.
	     
	Other No.
	     

	Postal Address (Home)

	House No./Name 
	     

	Street
	     

	City
	     

	County
	     
	Post Code
	     


	Confidentiality Statement

	The Coach recognises that anything the client shares with them is regarded confidential, whether it is business or personal information. The coach undertakes not to, at any time, either directly or indirectly, use or disclose any information the client shares with them during their sessions.  However, certain topics maybe anonymously and hypothetically shared with other coaching professionals, as part of my supervision and training.

The Coach will comply with; ABNLP – (American Board of Hypnotherapy/NLP) Code of Ethics, The Coaching Academy Code of Ethics and IAC – (International Association of Coaching) Code of Ethics.




	Mis-understandings

	An important part of coaching relationship is providing challenges and encouraging the client to reach their potential.  However, this must always be done sensitively and appropriately for the individual client.  If the coach says or does anything in a session that you do not feel comfortable with or if you have any concern with the way we are working, please let them know as soon as possible.  efiL-Coaching want to provide you with the service and support you need and for our work together to be effective, you must be honest with the coach.  Honesty and trust are critical for our relationship to grow and this is an open and safe place for you to come.




	Client Commitment

	1. Always attend all meetings on time.

2. Always telephone at the agreed time.

3. Always be prepared for the coaching call:

· Check what you have achieved against your tasks

· Complete the weekly review sheet with your explanation for not completing the tasks.

4. Be honest about what you have achieved. 

5. You agree that I can challenge you if you are deceiving yourself or on any areas I see appropriate to do so.

6. Be willing and enthusiastic about trying new methods that I, as your coach, may suggest from time to time.

7. Be prepared to consider your life holistically.

8. At all times work in partnership with me.

9. Be prepared to step outside your comfort zone into an achievement zone with my support.





	Coach’s Commitment

	1. I will offer you a ‘can do’ approach and attitude that will support you through the changes you want to make in your life.

2. I will listen to you, believe in you and discuss your goals towards a new future.

3. I will have high expectations for you and I will want the very best for you.

4. I will maintain total confidentiality.

5. I will encourage you to believe in yourself.

6. I will challenge you where appropriate.

7. I will work with you to design a plan of action for achieving your goals.

8. I will commit to making the coaching relationship work and to 4 telephone coaching sessions. 
9. I will invest time in you that is for you and about you.





	Nature of Coaching

	The client is aware that the coaching is in no way to be construed as psychological counselling or any type of therapy. Coaching results are not guaranteed. The client enters into the coaching with the full understanding that they are responsible for creating their own results.  Coaching will be an exciting, fun, challenging and rewarding experience for both parties.



	Professional Session Arrangement

	Procedure
	1. Client will call the coach at pre-arranged times.
	 FORMCHECKBOX 

	

	
	2. Client will meet the coach at...
	 FORMCHECKBOX 

	 FORMDROPDOWN 


	Sessions per month
	 FORMDROPDOWN 

	Schedule Times
	Day
	 FORMCHECKBOX 

	Evening
	 FORMCHECKBOX 

	Weekend
	 FORMCHECKBOX 


	Professional Charge
	 FORMDROPDOWN 

	Required Payment
	     

	Confirmed Session Changes

	Re-scheduling or cancellations of appointments should be done at least 48 hours before planned date by phone or email.



	Termination of Sessions

	Because of the time, scope and nature of coaching work, it is the policy of efiL-Coaching to have an initial term of 3 months; thereafter it will be on a month by month basis.  After the initial 3 months the client may cancel at any time - it must be in writing (e-mail, fax or letter).  In the event of there being money owed at the time of cancellation, a full payment will become due immediately or a refunded payment made. 


	Extra Time

	You may e-mail me between scheduled sessions if you have a problem or want to share a success with me.



	Client  Agreement

	I agree that it is time to move my life forward with absolute commitment and honesty.


	Coach Agreement

	I agree to coach you to the best of my ability with 100% of my energy and commitment.


	Agreement

	Client Name

	
	
	  -  -    


	
	(PRINT FULL NAME IN CAPITALS)
	(Signature here)
	(DD-MM-YYY)

	Coach’s Name

	
	
	  -  -    


	
	(PRINT FULL NAME IN CAPITALS)
	(Signature here)
	(DD-MM-YYY)
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